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About WebMaint

WebMaint is a web-based work request application that seamlessly interacts with MRO’s
Maximo — the leader in maintenance management software. WebMaint is easily configured to
provide students, faculty, employees and other categories of personnel with the ability to enter
and view work requests via the web. Some WebMaint highlights are:

e Enter work requests directly into Maximo — both Oracle and SQL-Server supported.

e Automatically and immediately receive a work order number from Maximo

e View the status of a work request and check its progress throughout the maintenance
management process.

e Allow management to view and evaluate the status of all work requests (password protected).

Save time and money

With WebMaint, your organization will work efficiently and effectively because of the ability to:

More accurately track when and by whom a work request was generated.

Improve communication and coordination of work with the user community.
View work requests while away from your office so you can respond accordingly.
Easily report on problem areas and associated response times.

Using WebMaint

Facilities On Line Work Reguest

Welcome to the Facilities On Line Work Request page!
You are here to report routine repair, maintenance, and custodial requests,

Sample Work Requests:

Submit a work request when: it is too hot or too cold (HYACY; wou need electrical,
plumbing or carpentry services; you require pest control services; you need a sign
made; a broken shade or blind needs repair; a light bulb needs replacing; you are
requesting a recycling pickup for paper, cardboard, bottles, and cans or trash
(please specify in your request); a faucet is leaking; furniture needs to be moved,

Please Select From the Following Options: Displays a screen that allows you
to enter a new work request.

B Submit a new request...

B Find my previously submitted requests. .. Displays all work requests

B Search work orders {(manager only). .. submitted for a specific user.

Allow authorized personnel to
view all work requests (password
protected).
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Adding a New Work Request

The following screen shot is an example of how a work request can be entered via the web
directly into Maximo. This data entry screen can be easily modified to meet specific customer
requirements. Today, environments using Maximo but without the WebMaint add-on module
usually staff a “work request call center’ where staff answer the phone, record requests and type
the request directly into Maximo. This process increases response time, human errors and overall
cost. WebMaint consolidates this process into a single point of entry where the requestor
immediately obtains a work order number directly from Maximo and also provides the requestor
with the ability to check the status of their requests.

WebMaint screens can be easily sized and configured to fit neatly into your existing company
web format and if required, data fields that are based on specific customer requirements can be
added to the screen.

Mew Service Request Help ()
First Name |Ja|:k Last Mame |Lee
Phone # 781 -|345 -|3453 Date |G6/5/2005 9:41:14 Fi
Location MAL: Malloy Hall v
Room # 544

List of locations is
dynamically built directly
Please provide a detailed description of your problem: from the Maximo database.

A

Unlimited amount of text @| Cancel ] [{\°| Submit ]

can be entered to fully
describe the problem.

Roam is tao hof

Problem
Description

When clicked all information is
validated and sent to the
Maximo database.

These web-based work requests are just that ‘requests’. Management evaluates the request and
determines whether to approve or deny. If approved the request becomes a full-fledged work
order and then follows the normal course of action, just like any other maintenance work order.
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Acknowledgement Screen

When the user finishes entering information onto the work request screen (previous page) then
clicks the ‘submit button’ the request is entered into the Maximo database and a unique Maximo
work request number is automatically generated. This unique work request number is displayed
via the following screen and a hard copy of the complete work request is automatically emailed
to the requestor.

Work Request

Thank wou for using on-line work requests. Your request has been submitted and
will be reviewed within 24 hrs during normal business hours 8:30am~5pm Mon-Fri.

Unique request # is electronically
generated from the Maximo
database and immediately
displayed to the user.

Your new request number is: 12593

You can use this system to check on the status of your re

() |Enter New Request | (= |Find Work Request |

WebMaint can be easily configured to automatically send an email to the original requestor when
a new request is entered or whenever the status of their work request changes.

Note

WebMaint has a built-in email notification system that can be activated and fine-tuned based on the business rules
established by management.

That’s all there is to entering a work request via the web and directly into Maximo. The requestor
also has the ability to review the progress of his/her work request by using the ‘Find’ capabilities
within WebMaint.

Find existing work requests

Allowing requestors to use the web to enter information into Maximo is only part of WebMaint’s
functionality. Allowing the requestor to check on the status/progress of their request and to
interact with maintenance personnel directly is what makes WebMaint unique and dynamic.

WebMaint will retrieve all the records from the Maximo database that match an entered email
address. Once the records are retrieved, the following web page is displayed and the user is given
the ability to:

e Sort the displayed information by clicking on the column heading
e Navigate through the records by selecting a page number

4
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Dynamically set the number records displayed per page

Display all the records on one page

View detail information for a work request by clicking on a specific Work #
Print the information displayed on the screen.

Sort the records by clicking
on the column header.

Work Request Search

Found: 48 Records Per Page: | 10 v Go To Page: |1 V Show All Records

Description Location Report Date

1. Waiting an Approwal

12503 g Room is too hot MAL - Mallay Hall DBI05/2006 09:43 PM
2. Waiting an Approval - .
12592 paes TestTest GER - Gerber Hall DE(05/2006 09:08 PM
3. Waiting on Approval __ ) ) .
12691 (MAPPR) Testof help GFC - Glavin Family Chapel 05/0452006 05:09 Ph
4. Waiting an Approval - s
12590 gates Test etete ete COL - Calerman Hall D5(04/2006 05:08 PM
5% 12588 “Cmtl'j”PgR”)” Approval eratea earaar test test tast AR - Service Garage 05(04/2006 05:07 PM
6. Waiting on Approval e .
12588 e Test KTH — Kaith Hall 040182006 04:48 PM
T qzsa7 “@‘;?AT":”P@‘R”)“ Approtval This i 2 testwork order 12345 KNI Kright Auditorium D4/0B2006 01:51 P
8 jzsmp “@‘;?AT":”P@‘RD)“ ATl Submit test cache B FHA-- ForestHall Annex 0410302006 12:07 Al
9 285 “@‘;?AT;”P@'RD)“ Approtval Submit test cache B FHA- ForestHall Annex 0410302006 12:07 Al
e g AR O R Test of caching test 5 GFC - Glavin Family Chapel 04/022006 00:40 PM
(WAPPR)
== Prev HNe
Page 1 of 5 Back to Main Page Show All Records

By clicking on a specific work order
number a pop-up screen appears
with detail information.

Work Request Information Print & | Close ¥

L

Work Request

Work Order |12516

Description |DiningRm DIAMONDS 8s

Reported 2/14/2006 3:17: 46 PM Reported By |5001
Status Completed {COMP)

Status Date|2/14/2006 3:19: 56 PM

Location Donald W, Reynolds Campus Center

Room # Enrty Type
Phone Email
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Managing All Work Requests

WebMaint provides authorized personnel with the ability to retrieve and monitor a wide range of
work requests. When an authorized person enters a valid email address along with the associated
password all work requests entered during the last 90 days are automatically displayed. This
provides the manager/supervisor with the ability to:

Check on the status of a work request from any PC that has access to the Internet
Input a date range for retrieving information

Select records based on how the work requests were generated

Sort the displayed information by clicking on the column heading

Navigate through the records by selecting a page number

Set the number records displayed per page

Display all the records on one page

View detail information for a work request by clicking on a specific Work #

The advanced-find button displays a pop-up
box that provides additional search capabilities.

Advanced Work Request Search

WO # Start Date End Date Status Origin " <Advanced Find...> |
1/6/2006 HE 6/5/2006 ] [all [+] [all [+] [ FinD | [RESEY \
~—=— Find
7 7 records
Found: 1596 Records Per Page: Go To Page: Show All Rb based on
Description Location Report Date .thethengrles
61 12573 COMP 2014207 Bquare TRIM - Trirn Hall 0211 462006 0336 :f?eldsetc?ur
62. 12577  COMP Auditorium GLEAR ROOM KNI -- Knight Auditoriurm ER 021412006033  tha loft of
6. a5 cowp 245480 Standard REY-- Donald W. Reynolds Campus ER  02114/2006 0327 this
Center button
64 12513 APPR Araa infront of Foscle needs to be cleanad up PMN - Park Manar Morth CM 0211412006 03:24 '
65. 12513 AFPR 2017202 COMFERENCE TRIM - Trirn Hall ER  02/14/2006 0321 P
66. 12517  COMP Chapel Traditional GFC — Glavin Family Chapel ER  02114/2006 0320 PM
57 2515 cowp DiningRrm DIAMONDS 85 EE:{B}DD”S'U . Reynolds Campus ER  02114/2006 0317 PM
68. 12515  COMP 20 chairs TRADITIONAL GFG — Glavin Family Chapel ER  02114/2006 0315 PM
6. 2514 couP 241 OTHER EE:{E}DD”SM . Reynolds Campus ER  02114/2006 0313 PM
0 42813 comp 244 U-shape REY -~ Donald . Reynolds Campus ER  02/14/2006 03:08 PM
Search for keywords within results:
Page 7 of 160 Back to Main Page Show All Records

View additional
information by clicking
on a specific work
number.

N—

Search for records that

contain any of the keywords
entered in this field.
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Advanced Search Capabilities

WebMaint provides the managers, supervisors and other authorized personnel with the ability to
perform very specific advanced searches against the central maintenance management database.

Advanced Work Request Search Help (2)
WO # Start Date End Date Status Origin < Adwanced Find...>
1/6/2006 5 6/5/2006 g [all [v] [all [v] [ FinD_] [ RESET |
Found: 1596 Records Per Page: |10 EV Go To Page: Show All Records
woz Status Description Location Type Report Date
61. 12523 COMP 2010202 Square TRIM - Trirm Hall ER  02/14/2006 03:36 FM
62. 12522 COMP Auditariur CLEAR ROOM KNI -- Knight uditoriurm ER  02/14/2006 03:34 PM
B3 a5 couP 245488 Standard EE;‘;'E}DD”S'” . Reynolds Campus ER  02114/2006 0327 PM
64 12519 APFR Area infront of Foscle needs to be cleaned up PN -- Park Wanor Morth CM 0211472006 03:24 P
65. 13818 APPR 2014202 COMFERENGE TRIM - Trirn Hall ER 021412006 03:21 M
66. 12517 COMP Chapel Traditianal GFC - Glavin Family Chapel ER  02/14/2006 03:20 PM
57 jam18  cowp DiningRm DIAMOMNDS bs EE:T'E}DD”S'” . Reynolds Campus ER 021472006 0317 PM
68. 12615  COMP 20 chairs TRADITIONAL GFC - Glavin Family Chapel ER  02/14/2006 0315 FM
59 jas14  cowp 241 OTHER gg:{e‘rm”a'd . Reynolds Gampus ER 021412006 03113 FM
0. 42513 comp 244 U-shape gg:{e‘rm”a'd B RSIOIES Camaus ER 0211472006 03:09 PM
123456789 10..
Search for keywords within results:
Page 7 of 160 Back to Main Page Show All Records

e .,

Wark#: | j |

Status: |[EQUAL »| [COMP =
Cescription: | j |
Location: IEh:uStnn - Latinofa Center - Building j
Entry Type: |[EQUAL »| |STAFF SUBMIT =l
Email: ILIKE j Ijlee @interpro.edu
FIND REseT | cLose |

Advanced Find Gives You More Options for Work Order Searching!
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Automatic Email Notification:

WebMaint provides authorized personnel with the ability to establish when and how often
requestors receive automatic email notifications about their work request (if at all). WebMaint
can be configured to automatically send an email to the requestor upon the entry of a new
request, the status change of an existing work request or when the work request is completed.

WebMaint can also be configured to automatically send email notifications to members of the
work force such as managers, supervisors or specific trade staff.

This provides the manager/supervisor with the ability to:

Quickly become aware of the entry or closing of a new work request
Automatically route new requests to a specific supervisor or trades person

Easily establish email communication with the requestor

Maintain an audit trail of correspondence

Establish which work order status changes produce an automatic email notification

When WebMaint’s email notification system is enabled the following screen is embedded within
the email notification sent to the requestor and provides the capability to view a copy of the work
request from within your email system simply by clicking on the hyperlink provided.

InterPro Web Maint

SOLUTIONSLLC

Thank You for using the WebMaint Woark Request System! ¥our request has been
received by the engineering department and is currently waiting for approval,

Work Request #: 212032

Location: SC-FLILOADIMG DOCK

Problem Description: Testing

Work Status: new Job Waiting for Approval

Click here to view additional details of your work reguest!

By clicking on this hyperlink
a pop-up window appears
that displays a copy of the
work request.
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Because of the wide range of capabilities within WebMaint your maintenance objectives are
more easily monitored, managed and achieved. Some of the benefits of using WebMaint are:

Improved service and response times to your customers
More meaningful and accurate data collection
Improved reporting

Cost savings

Proactive work habits

Greater asset protection

An improved environment for work or education

WebMaint easily interfaces with your existing Maximo environment and is compatible with
Oracle and SQL-Server database systems.

WebMaint software requirements:

Server:
e Windows NT or later server operating system
e [IS 4.0 or above

Client:

e Internet Explorer 4.0 or greater, Netscape 4.7 or greater, Mozilla, FireFox, etc.

WebMaint works with both Macs and PCs and absolutely no software needs to be pre-
configured/loaded on the client workstation.

To receive additional product information or a hands-on demonstration contact InterPro
Solutions, LLC at (781) 213-1166 or visit our web site at www.InterProSoft.com




