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About WebMaint 
 
WebMaint is a web-based work request application that seamlessly interacts with MRO’s 
Maximo – the leader in maintenance management software. WebMaint is easily configured to 
provide students, faculty, employees and other categories of personnel with the ability to enter 
and view work requests via the web. Some WebMaint highlights are: 
 
• Enter work requests directly into Maximo – both Oracle and SQL-Server supported. 
• Automatically and immediately receive a work order number from Maximo 
• View the status of a work request and check its progress throughout the maintenance 

management process. 
• Allow management to view and evaluate the status of all work requests (password protected). 
 
Save time and money 
 
With WebMaint, your organization will work efficiently and effectively because of the ability to: 
 
• More accurately track when and by whom a work request was generated. 
• Improve communication and coordination of work with the user community. 
• View work requests while away from your office so you can respond accordingly. 
• Easily report on problem areas and associated response times. 

 
Using WebMaint 
 

 

 
 
 
 
 
 
 

Displays a screen that allows you 
to enter a new work request. 

Displays all work requests 
submitted for a specific user. 

Allow authorized personnel to 
view all work requests (password 
protected). 
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Adding a New Work Request 
 
The following screen shot is an example of how a work request can be entered via the web 
directly into Maximo. This data entry screen can be easily modified to meet specific customer 
requirements. Today, environments using Maximo but without the WebMaint add-on module 
usually staff a ‘work request call center’ where staff answer the phone, record requests and type 
the request directly into Maximo. This process increases response time, human errors and overall 
cost. WebMaint consolidates this process into a single point of entry where the requestor 
immediately obtains a work order number directly from Maximo and also provides the requestor 
with the ability to check the status of their requests. 
 
WebMaint screens can be easily sized and configured to fit neatly into your existing company 
web format and if required, data fields that are based on specific customer requirements can be 
added to the screen. 
 
 

 
 
 
 
 
 
 
These web-based work requests are just that ‘requests’. Management evaluates the request and 
determines whether to approve or deny. If approved the request becomes a full-fledged work 
order and then follows the normal course of action, just like any other maintenance work order.  
 
 
 
 
 

List of locations is 
dynamically built directly 
from the Maximo database.

Unlimited amount of text 
can be entered to fully 
describe the problem. 

When clicked all information is 
validated and sent to the 
Maximo database.  
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Acknowledgement Screen 
 
When the user finishes entering information onto the work request screen (previous page) then 
clicks the ‘submit button’ the request is entered into the Maximo database and a unique Maximo 
work request number is automatically generated. This unique work request number is displayed 
via the following screen and a hard copy of the complete work request is automatically emailed 
to the requestor. 
 
 

 
 
WebMaint can be easily configured to automatically send an email to the original requestor when 
a new request is entered or whenever the status of their work request changes. 

 
That’s all there is to entering a work request via the web and directly into Maximo. The requestor 
also has the ability to review the progress of his/her work request by using the ‘Find’ capabilities 
within WebMaint.  
 
 
Find existing work requests 
 
Allowing requestors to use the web to enter information into Maximo is only part of WebMaint’s 
functionality. Allowing the requestor to check on the status/progress of their request and to 
interact with maintenance personnel directly is what makes WebMaint unique and dynamic. 
 
WebMaint will retrieve all the records from the Maximo database that match an entered email 
address. Once the records are retrieved, the following web page is displayed and the user is given 
the ability to: 
 
• Sort the displayed information by clicking on the column heading 
• Navigate through the records by selecting a page number 

Note 
WebMaint has a built-in email notification system that can be activated and fine-tuned based on the business rules 
established by management.  

Unique request # is electronically
generated from the Maximo 
database and immediately 
displayed to the user.  
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• Dynamically set the number records displayed per page 
• Display all the records on one page 
• View detail information for a work request by clicking on a specific Work # 
• Print the information displayed on the screen. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sort the records by clicking
on the column header. 

By clicking on a specific work order 
number a pop-up screen appears 
with detail information. 
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Managing All Work Requests 
 
WebMaint provides authorized personnel with the ability to retrieve and monitor a wide range of 
work requests. When an authorized person enters a valid email address along with the associated 
password all work requests entered during the last 90 days are automatically displayed. This 
provides the manager/supervisor with the ability to: 
 
• Check on the status of a work request from any PC that has access to the Internet 
• Input a date range for retrieving information 
• Select records based on how the work requests were generated 
• Sort the displayed information by clicking on the column heading 
• Navigate through the records by selecting a page number 
• Set the number records displayed per page 
• Display all the records on one page 
• View detail information for a work request by clicking on a specific Work # 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

The advanced-find button displays a pop-up 
box that provides additional search capabilities. 

Find 
records 
based on 
the entries
in the four 
fields to 
the left of 
this 
button. 

View additional 
information by clicking 
on a specific work 
number. 
 

Search for records that 
contain any of the keywords 
entered in this field. 
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Advanced Search Capabilities 
 
WebMaint provides the managers, supervisors and other authorized personnel with the ability to 
perform very specific advanced searches against the central maintenance management database. 
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Automatic Email Notification: 
 
 
WebMaint provides authorized personnel with the ability to establish when and how often 
requestors receive automatic email notifications about their work request (if at all). WebMaint 
can be configured to automatically send an email to the requestor upon the entry of a new 
request, the status change of an existing work request or when the work request is completed.  
 
WebMaint can also be configured to automatically send email notifications to members of the 
work force such as managers, supervisors or specific trade staff. 
 
 This provides the manager/supervisor with the ability to: 
 
• Quickly become aware of the entry or closing of a new work request 
• Automatically route new requests to a specific supervisor or trades person 
• Easily establish email communication with the requestor 
• Maintain an audit trail of correspondence 
• Establish which work order status changes produce an automatic email notification 
 
When WebMaint’s email notification system is enabled the following screen is embedded within 
the email notification sent to the requestor and provides the capability to view a copy of the work 
request from within your email system simply by clicking on the hyperlink provided. 
 
 

 
 
 
 
 
 
 
 

By clicking on this hyperlink 
a pop-up window appears 
that displays a copy of the 
work request. 
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Because of the wide range of capabilities within WebMaint your maintenance objectives are 
more easily monitored, managed and achieved. Some of the benefits of using WebMaint are: 
 

• Improved service and response times to your customers 
• More meaningful and accurate data collection 
• Improved reporting 
• Cost savings 
• Proactive work habits 
• Greater asset protection 
• An improved environment for work or education 

 
 
WebMaint easily interfaces with your existing Maximo environment and is compatible with 
Oracle and SQL-Server database systems. 
 
WebMaint software requirements: 
 
Server: 

• Windows NT or later server operating system 
• IIS 4.0 or above 
 

Client: 
• Internet Explorer 4.0 or greater, Netscape 4.7 or greater, Mozilla, FireFox, etc. 

 
 
WebMaint works with both Macs and PCs and absolutely no software needs to be pre-
configured/loaded on the client workstation. 
 
 
To receive additional product information or a hands-on demonstration contact InterPro 
Solutions, LLC at (781) 213-1166 or visit our web site at www.InterProSoft.com 
 
 


